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The African Union for Housing Finance (AUHF) in partnership with the Centre for Affordable Housing Finance in 

Africa (CAHF) and Central Africa Building Society (CABS) and the Zimbabwe Association for Housing Finance 

(ZAHF) recently hosted  a seminar under the theme of “Managing recoveries for informal income earning 

borrowers”. An earlier seminar held in 2018 under the theme of “Lending to borrowers with informal incomes” 

provided the participants with concepts, principles and tools for underwriting households with informal 

incomes, so they could partake in the housing finance market. This second seminar on ‘Managing 

recoveries for informal income earning borrowers had three objectives. Firstly, the seminar sought to provide 

an overview of risk managing for microfinance institutions. Secondly, risk managing techniques that have 

been adopted across the African continent were presented. And thirdly, the seminar provided delegates 

with insights and lessons from the Indian experience. 

 

The first session of the day began covered an overview of microfinance lending opportunities and challenges 

in Africa, informal sector client assessment and the introduction of housing microfinance in India through 

the Housing Development Finance Corporation (HDFC). As a reflection on the first seminar Mr. Ambrose 

Matika highlighted  a need for  an enabling environment (political, regulatory, financial)  to mitigate housing 

microfinance challenges in Africa. The second session focused on risk managementing for MFIs and was 

led by Christopher K. Musoke, a housing microfinance expert from Uganda, and Harshad Tawde, from HDFC 

Limited. In order to cater for and reach the informal sector, the speakers emphasised the need for 

‘alternative’ data to better understand low income clients. 
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Session 3 focused on the regulatory framework for credit management in East Africa by exploring topics on 

the local regulated and observed processes by financial services authorities. The session stimulated 

discussions between the delegates mostly from Southern Africa (Zimbabwe, South Africa and Zambia) and 

the presenters (Uganda and India). The discussions provided a platform for sharing various constraints and 

opportunities within differing regulatory environments. Session 4 focused on exploring cases of best practise 

from financial institutions such as HDFC which have been successful in providing microfinance products. 

HDFC was incorporated in 1977 as the first specialised mortgage company in India and is now a financial 

conglomerate with interests beyond mortgages. The presentation by Mr. Harshad Tawde covered aspects 

of HDFC’s operational arrangements and risk managing approach. This session began to illustrate from a 

case study perspective of HDFC, lessons that could be learnt from the Indian perspective on ‘Risk Managing 

for Microfinance Institutions’. 

 

In conclusion, the HDFC presentation showed that quality data (qualitative and quantitative) is important for 

microfinance institutions to be able to reach and target various segments of low-income clients and that 

understanding the socio-economic context of low-income clients is vital so as to be able to manage risk. 

The HDFC business model served as an example of how micro-finance institutions can begin to have a 

closer relationship with low income clients in order to manage the risk of lending to borrowers with informal 

incomes. 

 

 

Day 2: Case studies of the Global South - sharing experiences from India and Zimbabwe 

  

The second day involved the sharing of experiences from the Indian and Zimbabwean perspective by Mr. 

Harshad Tawde and Mr Ambrose Matika respectively. Both speakers reiterated  a need for microfinance 

institutions to be closer to clients and have on the ground knowledge of the spatial and socio-economics of 

low-income clients. Borrower education was important as it facilitates both borrower and lender to be on the 

same wavelength and mitigates credit risk. As a final point of discussion, it was noted that there is a greater 

need for dialogue between municipalities and financial institutions to work together to advance the interests 

of housing microfinance.  

 

 

  

  



 

Site Visit: CABS Afforbable housing project in Dzivarasekwa, Zimbabwe 

 

One of the main components of the two-day workshop included a site visit to an affordable housing project 

in the predominantly working-class suburb of Dzivarasekwa which is in the west of Harare, Zimbabwe. 

National Building Society (NBS) presented an overview of the project which commenced in 2017 and is 

expected to finish in 2019. The project is a partnership between NBS and institutional investors (CABS) and 

the targeted beneficiaries are civil servants whereby the debt to burden ratio has been calculated at 40 

percent in order to allow the civil servants to qualify for the loan. 

 

The project comprises 608 units which have not been occupied yet and it is envisaged that full occupation 

will occur by July 2019. The project has different housing typologies ranging from one room to four room 

developments and the prices of the different developments are illustrated in the table below: 

  

Type of House One Room Two Rooms Three Rooms Four Rooms 
House Price 17 341 USD 31000 USD 34300 USD 38000 USD 
  

 

 

 

ENTRY-LEVEL PROPERTY MARKETS AND LESSONS FROM THE 

TRANSECTION SUPPORT CENTRE 

 

 

 

AUHF member, First National Bank, sponsored a Johannesburg seminar on the Transaction Support 

Centre, a joint initiative of the Centre for Affordable Housing Finance in Africa (CAHF) and 71point4. The 

pilot action-learning research initiative was established in Khayelitsha, Cape Town, in July 2018 with the 

objective to support formal secondary (resale) transactions of low-value properties. The TSC uses efficient, 

safe and legal processes to provide free, hands-on assistance and advise to persons who are looking to 

buy and sell residential property. At the same time, the TSC also documents the progress of transections in 

order to highlight the potential policy, legislative and administrative issue for attention. 

 

 

  

The event was hosted in Johannesburg and Cape Town on the 16th and 17th of April respectively and 

attracted a great turn out from a broad group of stakeholders including policy makers, private sector 
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developers, mortgage providers, conveyancers, researchers and academics, as well as local community 

members from Khayelitsha. The Johannesburg event was proudly sponsored by AUHF member, FNB.  For 

more information visit http://housingfinanceafrica.org/projects/transaction-support-centre/ 

 

  

 

 

EVENTS 

 

 

 

INCORPORATING THE 35th ANNUAL AUHF CONFERENCE AND AGM & 

THE 31st IUHF WORLD CONGRESS 
 

 

 

The next African Union for Housing Finance (AUHF) Conference & Annual General Meeting will take place 

in Cape Town at the Westin Hotel from 4-6 November 2019. This year’s event will be a joint conference 

with the  International Union for Housing Finance (IUHF) World Congress. 

 

The theme of this year's joint event: Realising Affordability in Global Housing Markets is reflective of 

the growing opportunity and global interest in addressing affordable housing challenges. Hear investors, 

financiers, developers and other practitioners from the private and public sectors present their experiences 

in turning this massive challenge into a global opportunity. 

 

Early bird registration is now open: Register here  

 

EXTERNAL EVENTS 
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The AUHF has entered into a relationship with API Conferences, such that AUHF members who are fully 

paid on their membership dues can get discounts to attend API Conferences.  Please make sure you take 

advantage of these special offers  - and let the Secretariat know if you are attending. If enough AUHF 

members are present, we will try to organise a special member networking session. 

  

 

  

 

  

 

  

 

 

  

 

  

 

  

  

 

  
05  – 06 June | MozReal - Property Investment Forum | Maputo, Mozambique| 20% discount AUHF 
members  

 
26 – 27 June | ZimReal - Proprty Investment Forum | Harare, Zimbabwe| 20% discount AUHF 
members  

 
01  – 05 July | Frankfurt School of Finance and Management| Frankfurt, Germany | 15% 
discount AUHF members  

 
04 – 05 September 2019 | ZamReal Property Investment Forum | Lusaka, Zambia  | 20% 
discount AUHF members  

 
2 – 3 October | 10th Africa Property Investment Summit & Expo 2019 | Johannesburg, South Africa 
| 20% discount AUHF members  

 
27 – 28 October 2019 | FrancoReal - API Event | Dakar, Senegal  | 20% discount AUHF members  

 
January – March 2020 | IHS Institute for Housing and Urban Management and 
Development Theories  | Institute of Housing and Urban Development Studies (IHS), The Netherlands   

 
January - March 2020 | International Course on Housing and Urban Developments | Institute of Housing 
and Urban Development Studies (IHS), The Netherlands 
 

 

L E T  U S  K NO W  O F  A N Y  E V EN TS  NO T  L I S T ED  A B O V E   
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C L I C K  H ER E  F O R  O U R  U P D A T ED  EV E NTS  P A G E   

 

 

IN THE NEWS 

MEMBER NEWS: 

 

 

Steward Bank has embarked on great efforts to support businesses 

hit by the natural disaster Cyclone Idai in Zimbabwe this month. 

According to the Ventures Africa magazine of 12th April 2019, The 

soft loans are to provide businesses owners, merchants and 

EcoCash agents with sufficient capital so that they can revive their businesses, most of which were swept 

away by the Cyclone. 

 

 To date, from the 200 applications submitted, Steward Bank has disbursed  $600,000 worth of loans to 120 

small business owners through an engagement with the local business community in areas affected. Apart 

from disbursing these loans Steward Bank has visited the sites affected providing social assistance and 

support.  

 

R EA D  M O R E  H ER E   

 

 

National Housing Corporation (NHC) is set to build 30 000 affordable 

housing across Tanzania as part of implementation of the election 

manifesto of government. According to the Minister for Lands, 

Housing and Human Settlements Development, William Lukuvi 

construction of the houses will go in tandem with the improvement of 

infrastructure in the areas, including roads, schools and health centers. This comes as a relief because 

according to a 2018 Cost of Living study by Numbeo, at least 27.6% of an average Tanzanian’s earnings is 

spent on rent.  

 

R EA D  M O R E  H ER E   

 

 

The Nigeria Mortgage Refinance Company (NMRC) and the 

Mortgage Banking Association of Nigeria (MBAN) collaborating with 

United States of America-based company- Trade Expo Africa 

(TEXA), to create business relations between real estate companies 

and property agents for Nigerians living in the country. According to 

the Guardian of 9 April 2019, The purpose of this legislation is to assist the economies of Sub-Saharan 

Africa and to improve economic relations between the United States and these regions with the possibility 

of exporting qualifying products into the U.S. duty free.  

 

http://www.auhf.co.za/events/
https://www.stewardbank.co.zw/about-us/media-centre/news
http://https/www.thestandard.co.zw/2019/04/11/ecocash-steward-bank-disburse-soft-loans-cyclone-hit-businesses/
http://nhc.co.tz/
https://www.ahisummit.com/about-ahis/?utm_source=AHIS%20Investor%20campaign&utm_source=hs_email&utm_medium=email&utm_content=70994784&_hsenc=p2ANqtz-94sFaW8AgCwTVT1h8uF3NCt4jEQR6Q0MQrrrUeQA_j8ufNo-Kn-GE3WLFmvbW1EHHkM-1HgNBSIZskWFSU6xED3PrRv9TL9daVdd7QsIGGZtAdpes&_hsmi=70994784
https://guardian.ng/business-services/mortgage-bankers-plan-real-estate-exhibition/


R EA D  M O R E  H ER E   

 

 

Shelter Afrique's Mr. Andrew Chimphondah is set to form part of the 

advisory as well as speak at the Affordable Housing Investment Summit  going to be held on 26th-27th June 

2019 in Nairobi, Kenya.  The theme of the summit is Meet | Invest | Build where the judiciously chosen 

stakeholders of affordable housing in Africa will Meet to Invest their time, expertise and funds to Build an 

Affordable Africa.  

 

R EA D  M O R E  H ER E   

 

 

ACROSS AFRICA 
 

 

WESTERN AFRICA  

In Nigeria, Lagos the government is set to construct 20,000 houses in an effort to overcome housing 

constraints. According to Governor Akinwunmi Ambode, the state is in the process of exploring innovative 

ways through public-private partnership to provide decent and affordable housing for citizens. The 

construction review article of 18th April 2019 the project comprises of 143 units of two, three, four and five 

bedroom housing units. Read More: https://constructionreviewonline.com/2019/04/nigeria-to-construct-

20000-housing-units-in-lagos-state/  

In Ghana, the Minister for Works and Housing, Samuel Atta Akyea has inaugurated a National Housing 

Committee on Affordable Housing. According to an article by CNBC Africa.com. this initiative is set to 

address the country's housing deficit which he says is currently at 2 million units.Read More: 

https://www.cnbcafrica.com/videos/2019/04/24/addressing-ghanas-housing-deficit/ 

 

 

EASTERN AFRICA 

In Kenya, the Kenya Affordable Housing Finance Project (KAHFP) received a $250 million International 

Bank for Reconstruction and Development (IBRD) loan on the 2nd May 2019 from the World Bank in an 

effort to increase access to affordable housing finance. According to Africa News newspaper the goal of the 

project is drive affordable  of mortgages by providing more long-term funding to financial institutions, an 

incentive to enable them to offer long tenure loans to homebuyers. Read more: 

https://www.africanews.com/2019/05/01/world-bank-approves-250-million-to-enhance-access-to-

affordable-housing-finance-for-Kenyans/ 

 

In Kenya, a housing levy of 1.5% has been imposed on employees towards a government housing fund to 

help build low-cost homes. According to a BBC news report of 16th April 2019 the government aims to build 

500,000 affordable homes by 2022.This falls under President Uhuru Kenyatta's big four: universal 

healthcare, improving food security, boosting manufacturing and building affordable housing, Read more: 

https://www.bbc.com/news/world-africa-47949127  
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SOUTHERN AFRICA 

In Botswana, the government has embarked on various efforts to facilitate home ownership for its 

people.  One such a method involved adopting new building technologies, which according to Botswana's 

Minister of Infrastructure and Housing Development were cheaper than the conventional brick and mortar. 

Mr Seretse said the corporation had an ambitious programme to deliver 8 000 housing units by 

2023.According to the Daily news paper in  2008/09 financial year to date, more than P258 million in loans 

had been extended to Batswana across the country for the development of more than 6 000 plots through 

the Self Help Housing Agency (SHHA) programme. Read More: 

https://allafrica.com/stories/201904050727.html 

 

 

NORTHERN AFRICA 

In Egypt, the government has begun working on a programme that will lead to the construction of more than 

1.1 million residential units over the next five years. According to the deputy Minister of Housing Mr. Khaled 

Abbas the establishment of new urban communities is a main concern in the country’s Vision for 2030. The 

Construction Review newspaper of 29 April 2019  the country is facing an urbanization crisis in the country 

due to lack of low-income and social housing availability across the nation. Read more: 

https://constructionreviewonline.com/2019/04/egypt-to-construct-over-1-1-million-residential-units-over-

the-next-five-years/  

 

  

 

This is the newsletter for AUHF. The AUHF is an association of fifty mortgage banks, microfinance 

institutions, building societies, housing corporations and other entities involved in the mobilisation of 
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finances for the development of shelter and housing on the African continent. AUHF is a non-

governmental association and has a presence in sixteen countries across Africa. 
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