
 

 

Gideon Kwateng              
 

 

 

Gideon is a secondary school dropout, who lives in a wooden kiosk near the railway tracks in the Neo Plan 
Station (Circle) area. He works as a porter at the railway station, making 30-35K cedis per day on average. 
Gideon has recently joined the Sinapi savings and loans program and taken a lo  bags 
trade with his friend. 
 
He has a 20-year old wife, and an infant daughter. His wife often travels to the other 
with her business (she sells animal hide), often several weeks at a time. From make 
some 10K per day (for 20 days a month), which she deposits into a susu accoun
 
Gideon has an “adopted” brother in the settlement. This child is an orphan, ed a 
fondness for him. He treats him like family, and pays for his schooling etc. as g the 
time of the interview, he was helping the boy select a sports gear for school. The
 
     Background 
Gideon is originally from the Ashanti region. His family often visited Accra, and f e was 
12. He enrolled in a local school, but after a few years dropped out due to finan egan 
helping his mother part-time in the animal-hide business, and working with hi
trade. When he was about 22, he established his own small trade. He moved ou
built himself a kiosk near the railway tracks. “One of my brothers live here; the
materials, and constructed the structure incrementally,” says Gideon.  
 
“I used to do tomato farming before; I had a little plot of agricultural land b
expensive to do that now: it requires money for land, accommodation, chemic
enough capital. It’s difficult to get a loan for that sort of business because of th
line of business well, and plan to save up bit by bit, and eventually do that.” 
 
Gideon has 4 younger siblings, all of whom live with his mother. Their father die
mother to fend for six young children. “I can’t ask her for money,” says Gideon.
her financially whenever I can.” 
 
HOUSEHOLD MEMBERS 
Gideon Kwateng (HoH) 30 years Porter/ business owner 

Wife 20 years Sales assistant (part time) 

Daughter  1 year - 

NON RESIDENT FAMILY MEMBERS WITH CLOSE TIES 
an to start a second-hand

village to help Gideon’s m
 this work, she is able to 
t.  

 and Gideon has develop
and when possible. Durin
 boy is a football player. 

inally moved here when h
cial constraints. Gideon b
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s brother in their canvas shoe 
t from his mother’s house, and 

y found me this place. I bought 

ack in the village. But it’s too 
als, transport. And I don’t have 
e risk involved. But I know that 

Gideon, a 30-year old, works as a porter in the railway station 

Male-headed household 
 
Household size: 3 
No. of rooms used by this household: 1 
 
Toilet: None. Use public toilet. 
Water: Buy from neighbour 
Commercial use on plot: None 
 

d many years ago, leaving the 
 “On the contrary…I try to help 

Income: 1100K cedis/m 

Income: 300K cedis/m 

- 



 

 

Mother (+ 4 siblings) 60 years Lives in Accra suburbs; runs a 
hide business - 

Brother 1 + family 37 years Lives with family in same area 
Provides occasional 
assistance, as required 

“Adopted” brother 12 years Lives with his aunt, but Gideon 
pays for his school (10K cedis / m) - 
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     Housing and Land 
The structure. Gideon’s house is located adjacent to channelled water system which meets the lagoon in 
Sodom and Gomorrah downstream. He lives in a kiosk, a 1-room wooden structure with a tin roof. There is no 
kitchen or toilet. Cooking is done outdoors.  
 
Title/ Ownership. “This is presumably government land. The AMA used to come and demolish the structures. 
We beg them, plead with them, and ultimately pay them some money… that is how we have managed to stay 
so long. I have been here now for 8 years,” says Gideon. “They don’t come very frequently… say once every 8-
12months. Each household contributes 50K cedis, as their share of the pay-off, which is collected by the 
community leaders and paid to the demolition squad. Another time, 4 years back, they came when the gutters 
got blocked and had to be dug up, requiring the houses in the area to be cleared.” 
 
“Another man came recently and claimed the land was his – he owns a large structure on the other side. It 
seems he has taken us to court. We too have hired a lawyer to fight him.” Top: Gideon, with his “adopted” brother 

 Below: The river, in front of the street outside Gideon’s house 
 

 
     Physical Infrastructure 
Electricity. Gideon’s house has electricity; the connection is through a neighbour’s house. They paid 100K for 
the connection, and pay a flat fee of 50K per month.  
 
Water. Gideon buys water from a neighbour who has a water standpipe at 300 cedis/bucket. They consume 
some 10 buckets a day, bringing the monthly water expense to about 90K cedis. Drinking water is bought in 
sachets, 30 per day, at 300 cedis per sachet, totalling some 250K cedis per month. The total monthly expense 
on water, therefore, is 340K cedis.  
 
Sanitation. The family uses public toilets for which they pay 1200 cedis per use. The shower costs 1000 cedis 
per day. Assuming both the toilet and the shower is used once a day per adult member of the family, they shell 
out 130K per month.  
 
     Income and Expenditure 
Wages. None. 
 
Remittance. None. 
 
Family assistance. None. 



 

 

 
Self-employment. Between the two, Gideon and his wife earn some 1400K cedis per month. The loan 
repayment is being done so far from the loan principle and initial earning from the bag business, which are 
negligible.  
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     Savings and Loans 

Major expense items Exp. / month 
(cedis) 

Exp. / capita per 
month (cedis) 

as % of major 
expense items 
(1610K cedis) 

as % of income 
(1400K earnings + 
550K from loan) 

Food  500K 167K 31 26
Electricity     50K 17K 3 3
Water    340K 113K 21 17
Sanitation     130K 43K 8 7
Education     10K 3K 1 1
Health     0K 0K 0 0
Housing     16K 5K 1 1
Other (loan repayment) 564K 188K 35 29 
Remittance     0K 0K 0 0

Savings 340K    17

Top: Other structures around Gideon’s kiosk 
Below: Gideon posing on his bed in his small 1-room kiosk Gideon recently opened an account with Sinapi. Within a few weeks of joining, he was able to access their loan 

facility: he took a loan of 2.5 million cedis to start a new business with a friend.  This is a 4-month loan, for 
which he repays 141K per week, in addition to 35K cedis which is his compulsory deposit. He is not sure of the 
interest rate, but from the numbers he gave us, the interest was calculated in the range of 10 percent a month. 
“Sinapi has helped me a lot,” says Gideon. “They have encouraged me with my business, and taught me how to 
better manage money. Earlier I did not know how to save. Now I do. If I continue this way, I believe I will do 
better. I eventually want to build a proper house for myself. I think Sinapi will help me do that, bit by bit…”  
 
He was not aware of other savings schemes targeted to the informal sector (such as HFC), but expressed keen 
interest to join when we told him about them.  
 
Gideon’s wife saves in a susu account, contributing 10K per day, five days a week.  
 
     General Perceptions 
Housing and affordability: 
“Most people here need capital for their businesses. Many have houses somewhere or the other, some even 
have family abroad, and yet they stay here. That’s because this is no-man’s land. There’s no rent, and that’s the 
only way to save. I, and I am sure many others like me, will move once we are able to save some money and 
afford a house elsewhere.” 



 

 

Obayaa Aseiduaa 

Obayaa is a 42-year old petty trader who lives in a shack next to the 
carrying a basket of goods on her head in Makola market. She has occup
a base for her work, and a place to sleep for her kids. Obayaa’s husba
currently unemployed. Her two elder daughters also work as petty traders
their own expenses, and contribute a little towards household expenses
Obayaa is only paying for her son and younger daughter from her income

 
 

 

7 

 
     Background 
Obayaa is originally from the Eastern Region. She came to Accra som
another area called Gakhuman in a rental place, and started trading. After
room rental accommodation in Dome. Since there was inadequate room
this place near the railway line, and built a shack. Her kids live here, and s
 
HOUSEHOLD MEMBERS  

   

Obayaa Aseiduaa (HoH , NON RESIDENT) 42 years Petty trader (info

Daughter 1 25 years Petty trader (infor

Daughter 2 20 years Popcorn seller 

Daughter 3 18 years Apprentice, tailori

Son  15 years Student, primary s

NON RESIDENT FAMILY MEMBERS WITH CLOSE TIES 

Husband 50 years  Driver; unemploye
in Kumasi 

Granddaughter 1 (from daughter 1) 5 years 

Grandson 1 (from daughter 1) 3 years 

Grandson 2 (from daughter 1) 1 years 

Living with their fa
another house in 

     Housing and Land 
Residence 1 (shack). The kiosk here is a 1-room wooden kiosk, about 
has a yard behind the house where she stores wooden crates for recycli
the kiosk, which leaves barely enough space for 2 people to sleep inside; 
 
Residence 2 (rental). Obayaa still retains her rental accommodation in
120K cedis per month. There are 17 other households in similar 1-room u
 

railway line. She trades in toiletries, 
ied this structure for 20 years now, as 
nd lives in Kumasi: he is a driver but 
. They live in this shack, but manage 
; she could not estimate how much. 

 of about 1500K per month.  

e 20 years ago, and first settled in 
 6 years there, she took up another 1-
 for her family to live there, she found 
he does too occasionally.  

rmal) Income: 1500K cedis/m 

mal) Income: unknown 
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Income: unknown 

ng - 

chool - 

d, living - 

- 
- ther in 

Accra 
- 

Obayaa, chatting cheerfully… 

10 meters from the railway track. She 
ng.  She stores her tradable goods in 
so, the rest mostly sleep outdoors.   

 Dome, for which she pays a rent of 
nits on the same plot.  

Female-headed household (renter in another settlement, 
works here)  
 
Household income: 1500K cedis 
Household size: 5 
No. of households on plot: 1 
No. of rooms used by this household: 1 
 
Toilet: None. Use public toilet. 
Water: Buy from vendor 
Commercial use:: Sale of goods from kiosk 



 

 

And water is bought from a neighbour at 700 cedis per bucket (they use about 6 buckets per day). She, but she 
has not paid for 4 months, and has therefore, not been going back there for fear of eviction. 
 
     Physical Infrastructure 
Electricity. There is no electricity in this shack. In Dome, her unit is connected to a power supply, and the bill is 
some 40 cedis per month.  
 
Water. In Dome, Obayaa buys water at 700 cedis per bucket. Here in the squatter settlement, it costs 400 cedis 
per bucket. In all she uses some 6 buckets per day; a conservative estimate of her water expense is about 70K 
cedis per month.   
 
Sanitation. There is no toilet either in the rental accommodation or in this settlement; they use the public toilets. 
They pay 1000 cedis in Dome and 1200 cedis here per use. The bath in this area costs 1000 cedis per use; the 
urinal costs 300 cedis. Her average monthly expenditure on shower and toilets is about 100K cedis (for her and 
the two younger children; the others pay for themselves).  
 
Solid Waste. There is a garbage bin nearby; the supervisor of the trash bin collects 500 cedis for every bag of 
garbage disposed. Obayaa rarely uses this service. “Why pay?” she says. “I just throw my rubbish in the empty 
area a little distance away.” 
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 Top: View of Obayaa’s kiosk from across the railroad (white structure in between 
the two blue structures). Note the green pool of stagnant water in the foreground. 
 Below: Obayaa (left) with her son, at the kiosk      Income and Expenditure 

Wages. None. 
 
Remittance. None. 
 
Family assistance. None. 
 
Self-employment. Obayaa earns some 1500K cedis per month from her trading business. 
      
Major expense items Exp. / month 

(cedis) 
(for 3 persons) 

Exp./ capita per 
month 
(cedis) 

as % of major 
expense items 
(900K cedis) 

as % of income 
(1500K cedis) 

Food   600K 200K 67 40
Electricity     40K 13K 4 3
Water    70K 23K 8 5
Sanitation     60K 20K 7 4
Education     0K 0K 0 0
Health     0K 0K 0 0
Housing     120K 40K 13 8
Other    10K 3K 1 1
Remittance     0K 0K 0 0
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Savings 600K   40 

     Savings and Loans 
Obayaa has a susu account, where she deposits 20K per day. At the end of the month when she gets her 
money back, she deposits it into a savings account in Commercial Bank. Her current balance is 2.5 million 
cedis. She says she wants to save some more and buy a container to set up a provisions store. She has taken 
a loan of 10 million cedis from Commercial Bank last year, which she used to but goods for her trade. When 
asked how much interest she paid, she said “none”, but in fact after getting details on the repayment terms 
(repayment period and monthly payments), it turns out she paid a 20 percent interest over 2 years (which 
seems low). “Now I want to save some more, and get guidance on how to invest,” she says, “particularly during 
the Christmas season which is typically the most profitable.” 
 
Obayaa is aware of other schemes like Sinapi, and is considering joining them. She says she would like to 
diversify her savings. “But I need to save some more to be able to join another scheme. One can’t lock all of the 
money into a bank; one needs liquidity.” 
 Top: Wooden crates that Obayaa collects and sells for additional income 

 Below: View of the bustling settlement from the railway tracks She is also interested in taking another loan, “for my business,” she says, “not for home construction.” 
 
     General Perceptions 
On resettlement/ eviction: 
“I know this is not our land. The railway people have threatened us time and again to demolish our structures. 
But we don’t want to get kicked out – there’s no where else to go. So we simply pay them what they ask [a 
bribe, 50-100K every 6 months or so], and they back off.  We used to pay some 150K every three months 
earlier; we have now been able to negotiate it down. Our leaders collect the money from us, and distribute it 
among the different levels of officials to keep them quiet.” 
 
Safety hazard: 
Asked if the close proximity to the railway track does not pose a threat to the children in the settlement, 
Obayaa’s response was: “These kids are born and bred here. They know what to do when a train is coming – 
it’s instinctive.” According to her, there have been no accidents that she is aware of.  
 
Infrastructure: 
Flooding – “There is too much waterlogging here. We are right next to the drainage channel. When it rains 
heavily, the water carries away many of the kiosks. We have to rebuild each time.” Asked why she does not find 
a place somewhere else, her response was “Where? There’s no other place I can afford. I have no money.” 
 
 
 



 

 

Akua Kobi 

Akua is a 28-year old chop-bar owner, and caretaker of 6 dependents: 3 
boys) from her sister who lives in Kumasi. The sister is unemployed, an
Akua is helping her out.  Separated from her husband, Akua herself has a
From her business, Akua earns 50-70K cedis per day; she sends 200K ev

 
 

 

 

 
     Background 
Akua is originally from Kumasi. She came to Accra after marriage 10 ye
rental unit in Nugua, another settlement in Accra, and she started a
settlement. After 3 years in Nugua, she moved with her husband to Abek
for 130K per month. She had to pay 3 years rent in advance. It was h
husband, and moved to this railroad track. While her stall (chop-bar) is rig
activity occurs, she lives in a kiosk next to Gideon (our other interviewee) n
 
HOUSEHOLD MEMBERS 
Akua Kobi  28 years Chop-bar owner (inf

Sister 1 17 years 

Sister 2 12 years 

Brother  10 years 

Students  

Nephew 1 (sister 3’s son) 2 years - 

Nephew 2 (sister 3’s son) 2 years - 

Nephew 3 (sister 3’s son) 2 years - 

NON RESIDENT FAMILY MEMBERS WITH CLOSE TIES 

Son  8 years Lives with grandmoth

Father (HoH)   55 years

Mother  50 years 
Live in Kumasi 

Sister 3 23 years Married, unemployed
Kumasi with 4 of her 

Sister 3’s son 5 years - 

Sister 3’s daughter 4 years - 

Sister 3’s daughter 1 year 

Sister 3’s daughter 1 year 
Twins  
younger siblings, and 3 infants (triplet 
d has 4 more children (7 in all), and 
 kid who lives with her mother-in-law. 
ery month to her parents in Kumasi. 

ars ago. They first lived 100K/month 
 small chop-bar here in the railside 
a into another rental accommodation 
ere that she got separated from her 
ht next to the track, where most of the 
ear the canal.  

ormal) Income: 2100K cedis/m 
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Akua (left), with her 2-year old nephew – her sister’s kid whom she is looking 
after -- and younger brother (right) 
 

Female-headed household | Divorced, caretaker of 3 
siblings and 3 nephews 
 
Household income: 2100 K cedis/ month 
Household size: 7 
No. of rooms used by this household: 1 
 
Toilet: None. Use public toilet. 
Water: Buy from vendor 
Commercial use: Food stall set up near the railway track, 
away from the house 

- 

- 

- 

- 
- 

- 

er in Accra - 
- 

- 
, lives in 
7 kids - 

- 

- 

- 

- 
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     Housing and Land 
The structure. Akua lives in a single-room wooden kiosk, roughly 3mt x 3 mt in area, next to the canal. Her 
chop-bar is a mobile stall, which she operates near the railroad.  
 
Title. No title. Akua says the AMA came and demolished her first structure which she used as her food stall, but 
she rebuilt it. “This time,” she says, “I got verbal permission from the owner of the big building behind this 
house.” [It seems there is an on-going court case in which this “owner” has is asserting his claim on the land.] 
 
     Physical Infrastructure 
Electricity. Akua has got a connection from the neighbour’s house, for which she pays a flat rate of 50K cedis 
per month. 
 
Water. Akua buys water from a neighbour at 500 cedis per bucket. The household consumes about 15 buckets 
a day, bringing the monthly expenditure on water to about 225K cedis. 
 
Sanitation. The family uses the private pay-toilet which costs 1200 cedis per use. Assuming one visit per day 
per person (excluding the 3 babies), the monthly expense can be estimated at 140K cedis. Public showers cost 
1000 cedis per visit, roughly 100K cedis per month. The total expense on toilets and showers is, therefore, 
240K cedis per month.  
 
Solid Waste. There is an AMA skip nearby, where she disposes of the garbage. The supervisor of the skip 
charges 500 cedis for every bag of garbage. “It’s probably illegal to charge this fee,” she says, “but we pay 
anyway, just to avoid being insulted.” She spends about 2K cedis per month on garbage disposal. 

Top: Akua, outside her kiosk. The red X’s on the structure are markings made by 
AMA for demolition  
 Below: Akua, in front of her food stall, near the railway tracks 

 
     Income and Expenditure 
Wages. None. 
 
Remittance. Akua send money home to her parents and sister, about 200K per month. 
 
Family assistance. None. 
 
Self-employment. Akua earns a daily profit between 50-70K cedis, amounting to some 1800K cedis per month. 
In addition, they consume food from the chop-bar, say an equivalent of about 300K cedis per month. So, the net 
income is roughly 2100K cedis.  
      
Major expense items Exp. / month 

(cedis) 
Exp. / capita per 

month (cedis) 
as % of major 
expense items 
(1700K cedis) 

as % of income 
(2100K cedis) 

Food  400K 57K 24 19
Electricity     50K 7K 3 2



 

 

 
     Savings and Loans 
Akua is a member of the Sinapi group savings scheme. Her group has 22 members, and she contributes 25K 
cedis every week as a compulsory savings deposit. Within a few weeks of joining the scheme, she got a loan of 
2 million cedis, which she is slowly investing into the business. She has put away much of the loan principle into 
the savings account, and plans to use it bit by bit. “The representatives from Sinapi give us advice on how to 
use the money,” she says. Her loan repayment is 141K cedis per week.  
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Akua also maintains a susu account where she contributes 20K cedis five days a week. At the end of the 
month, she remits these savings for her parents and sister in Kumasi. Asked why she does not open a proper 
savings account, such as the schemes offered by HFC, she said, “If I can find a better way to save, that will 
also fetch me some interest, I will close the susu account and move my money there.” 
 
     General Perceptions 
On resettlement/ eviction: 

Water    225K 32K 13 11
Sanitation + waste disposal 245K 35K 14 12 
Education 10K    1K 1 0
Health     0K 0K 0 0
Housing “bribe” 6K 1K 0 0 
Other (loan repayment) 564K 81K 33 27 
Remittance     200K 29K 12 10
 

Savings 
 

400K 
   

19 

Access road between Akua’s kiosk and the river. Note the green stagnating pool 
of water, a breeding ground for mosquitoes and germs 

“An individual came to evict us, claiming this was his property. The case is currently in court. The AMA comes 
too, marks our structures to be demolished, but in the end we just give them a levy, some 35-40K per year, and 
they let us be. More recently, we have been hearing more threats, but if they try to evict me, I will plead them to 
let me stay. I have nowhere else to go, and 6 mouths to feed. ” 
 
On infrastructure: 
Flooding - “This is certainly not the best place to live. When it rains, the area gets flooded, which hampers the 
business as well. But there’s no other place to relocate to. If they allocate me a spot in the site assigned for 
resettling the hawkers of Accra, I would be very happy.” 



 

 

Joyce Afari 
 
 

Joyce is 29 years old, and shares a 1-room rental accommodation with
track in Neotown. They are all petty traders, who walk around with basket
sells biscuits. The four girls cook together for most part: they pool mone
expenses are separate.  Joyce’s parents are separated. They both remarr
in touch with them, but she is in regular contact with her grandmother 
money when she can.  
 
     Background 

 

 

Joyce is originally from Ashanti, and first came to Accra some 4 years
trading business. She lived with the business owner in a “company house
returned to the village, and Joyce found another job at a small restaurant
which had a bath area but no toilet. She worked there for a year, a
settlement) to work as an assistant in a chop-bar. There again, she
accommodation similar to the previous one. After a year, she met her curr
in together with them into this 1-room rental unit. One of her friends was
quit her job and go independent; she started the same line of business. 
 
One of the other room-mates works for the owner of this unit. He does 
rent-free until 5 months ago, when he decided to start charging them 
required to pay 4 months’ rent in advance every 4 months, i.e. 200K cedis
 
HOUSEHOLD MEMBERS  
Joyce Afari 29 years Petty trader (biscuit

NON RESIDENT FAMILY MEMBERS WITH CLOSE TIES 

Mother  

Half-sister   
Living in Kumasi 

Grandmother   Living in Ashanti 

Father  

Half-sister  
Living in Ashanti 

OTHER PEOPLE ‘SHARING’ THE ACCOMMODATION  

Girlfriend 1 28 years Petty trader (mineral 

Girlfriend 2 27 years Worker in local restau

Girlfriend 3 23 years Petty trader (biscuits)
 3 other young girls near the railway 
s on their heads, selling goods. Joyce 
y for food which they share. All other 
ied, and have 1 kid each. Joyce is not 
who lives in Ashanti, and sends her 

 ago with a relative to help with her 
”. After a year and a half, the relative 

. She lived rent-free at her workplace, 
nd then moved to Neotown (current 
 lived with the business owner, in 

ent room-mates, and decided to move 
 a biscuit-seller, so Joyce decided to 
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not live in Neotown. They were living 
50K cedis per month. They are now 
 every 4 months.  

s) Income: 1200K / m 

- 

- 

- 

 -

- 

drinks) - 

rant - 

 - 

Joyce, a 29-year old petty trader, shares rental accommodation with 3 other girls 

Female-headed household (Renter) | Single 
 
Household income: 1200K cedis/ month 
Household size: 1 
No. of households on    plot: 4                     
No. of persons on plot: 4 
No. of rooms on plot: 1 
No. of rooms used by this household: ¼ (shared) 
 
Toilet: None. Use public toilet. 
Water: Buy from vendor 



 

 

   
     Housing and Land 
Residence. The house is a 1-room structure, 3m x 4 mt, with brick walls and a tin roof. It has a little covered 
shed in front, which is where the girls cook. Adjacent to the structure is a large open space, where garbage is 
often dumped and burned. “The smoke that comes from there is really unpleasant,” she says. “Many times, the 
butchers bring their dead animals and smoke them using rubber tyres to take off the hair. The rubber produces 
thick black smoke, and worse, it smells terrible!” [Incidentally, this is exactly what happened as we were 
conducting the interview.] 
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Title. No title. Joyce is a renter.  
 
     Physical Infrastructure 
Electricity. The house is not fitted with electricity. “We couldn’t afford it even if we had it, so it’s okay,” says 
Joyce. 
 
Water. Water is bought from the neighbouring bath house at 300 cedis per bucket. Since they use the public 
showers and toilets, water is only bought for cooking, say about 10 buckets per day. Her share of the cost is, 
therefore, about 22K per month. 
 
Sanitation. The girls use the public bath and public toilets. The bath costs 1000 cedis per use, the toilet 1200 
cedis. She uses each twice a day, she says, which costs some 132K cedis per month.  Top: View of the 1-room house; on the left is the railway track 

 Below: Public showers across the railroad track, near Joyce’s house 
 
Solid Waste. The garbage is usually dumped in the AMA container. “The man there always demands money,” 
she says, “but I always trick him and manage to get away without paying!” 
 
     Income and Expenditure 
Wages. None. 
 
Remittance. None. 
 
Family assistance. None. 
 
Self-employment. Joyce earns some 1200K cedis per month on average.  
     
Major expense items Exp. / month 

(cedis) 
Exp. / capita per 

month (cedis) 
as % of major 
expense items 
(900K cedis) 

as % of income 
(1200K cedis) 

Food  400K 400K 44 33
Electricity     0K 0K 0 0
Water    22K 22K 2 2
Sanitation     132K 132K 15 11



 

 

 
     Savings and Loans 
Joyce has no bank account and was not aware of any informal sector savings schemes until we told her about 
them. She expressed her concern innocently, “What if I move from here? Will the bank return my money?” After 
understanding, she expressed keen interest in joining.  
 
She has a susu account, where she contributes 10K cedis everyday. 
 
     General Perceptions 
About the area: 

Education     0K 0K 0 0
Health     0K 0K 0 0
Housing (rent)  16K 16K 2 1 
Other  230K 230K 26 19
Remittance     100K 100K 11 8

Savings 300K    30
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“Flooding is a problem here. You can see the stagnant pool of water right in front of the house. And the smoke 
from the burning of animals….” When asked why she still chooses to live here, she said: “We weren’t paying 
rent here initially, so that was a saving factor. But now we are, and I think I would like to find something else.” 

Top: Flooded area next to the house 
Below: The local butcher smoking a goat on burning rubber tyres that produces 
thick black pungent-smelling fumes 

 
 

 
  
 



 

 

Ophelia Wilson 
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Shop Owner (cloth merchant), Makola Market 
Age: 53 years 
 
Ophelia lives with her husband and four children. The husband is an ex-serviceman, currently unemployed, 
earning a pension of 500K cedis per month. The eldest son is 27 years old, working as an assistant in another 
shop in Makola market, and has an income of 350K cediis per month. Her 23-year old daughter works as a 
seamstress, earning some 500K cedis per month. The two younger children – a 20-year old son, and a 14-year 
old daughter – attend school. Ophelia’s income from the cloth business is about 5.4 million cedis per month, of 
which she saves 100K daily (for 22 days a month) with HFC.   
 
     Business History 
She started out her business very small, as a stall on the side-walk, with a monthly revenue of some 1-1.2 
million. Through the HFC program, she was able to save, and reinvest into her business. She bought this shop 
in Makola market, and increased her stock over the years. Today, her shop’s net worth is about 1 billion cedis 
(300 million for the shop, and 700 million for the goods). Her current balance in the savings account is 45 million 
cedis.  

Top: Ophelia, counting her money 
 Below: The shop 

 
     Perceptions of Savings and Loans Programs  
Ophelia has been a member of the HFC savings program for 10 years now. She heard about it during one of 
their advertising campaigns, and decided to sign up. Her first deposit was 10K cedis. 
 
Before this savings program, Ophelia had an account in Barclays Bank, but she closed that, she says, “because 
of poor service. Besides,” she adds, “HFC staff come to us to mobilize and collect the money. The same applies 
for withdrawals – we tell them a day before, and they bring us the money we want to withdraw. That helps. We 
don’t have to leave the shop or queue up at the bank. Another important aspect is that of security: it’s not safe 
to leave the money in the shop, so it’s good if it gets collected and stored in a safe place on a daily basis. I’ve 
introduced this program to my sisters, children and friends as well, and they are all better off for it.” “I haven’t 
taken a loan yet – I’ve never had the need to. I withdraw money from my savings account when I need it.”  
 
When asked about other savings associations, Ophelia said she was aware of susu collectors, but does not 
trust them. “They run away with your money,” she says. “I trust HFC because they have been good and reliable 
so far.” 
 
    Housing 
Ophelia used her savings to build her own house over a 3-year period. The house is now complete, with 5 
bedrooms, 2 toilets, and a kitchen.  



 

 

Dorothy Mensah 
 

Shop Owner (cloth merchant), Makola Market  
Age: 55 years 
 
Dorothy lives with her husband, and 3 daughters. The oldest is a 28-year old currently attending nursing school 
in the US (Dorothy is paying for this 4-year program). The second is 25, and recently graduated from school; 
she is now looking for a job. The third, a 14-year old, is currently in school. Dorothy’s husband works with her in 
the shop. Dorothy’s profit from the cloth business is about 500K per day, or 10.2 million cedis per month.   
 
     Business History 
Dorothy started out her business as a small cloth vendor in 1984. The City Council established the market, and 
ordered the hawkers to clear the streets. Dorothy then “purchased” a 99-year lease for a space in the market, 
roughly 36ft x 10ft in size. She had to make a one-time down payment of 4 500 cedis, in addition to a monthly 
ground rent of 25K cedis. Her business has grown substantially over the years: the average monthly earning is 
now 1-1.5 million cedis. She estimates the sale price of her shop today to be 150-200 million cedis, and the net 
worth of her stock to be 350 million cedis.   
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Top: Dorothy, in her shop 
Below: View of the market street outside the shop      Perceptions of Savings and Loans Programs  

Dorothy has held a savings account with HFC for over 12 years now. “I wasn’t interested in joining the HFC 
initially, mainly because of all the scams that had been so rampant at the time….This was until one of the HFC 
staff, Evelyn, came to me and convinced me to try it out. She introduced me to a lady who had such an account 
and eventually built a house with her savings. That convinced me that HFC was a grounded organization that 
was not going to run away with my money.” Dorothy’s first deposit with the HFC was 100K cedis. Her average 
daily savings now are 300K per day, and her current balance is 20 million cedis. She recently took a loan of 50 
million from HFC to expand her business, which she finished paying back 3 months ago (@ 5.5 million cedis per 
month for 1 year).  She says the main advantages of the HFC account are: “(i) personal relationship with the 
HFC staff, and the strong trust; (ii) the convenience of in-shop banking; and (iii) lower interest rates—approx 19 
percent—compared to other financial institutions”. However, she adds, “there is need for more one-on-one 
interaction to increase its reach to the population. Many people still don’t know about these programs.” 
 
Dorothy also has one susu account, where she contributes 10K cedis per day. At the end of the month, she 
uses the money she gets back to cover the utility bills for the shop, and any other business-related expenses. 
This split between the HFC savings account and the susu account helps her keep better account of her savings 
(profit) and expenses: the susu essentially works like a current account, and HFC as a savings account. 
 
    Housing 
Dorothy has been living in her (now deceased) mother’s house for 35 years, without any formal title. The house 
has 2 separate units, each with 3 bedrooms, 1 toilet, and an indoor kitchen. Her children use one unit, and the 
couple the other. She estimates the sale value of her house to be 1000 million cedis. 



 

 

Vivian Kofigah 
 

Shop Owner (cloth merchant), Makola Market 
Age: 28 years 
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Vivian is a primary school drop-out who runs a small cloth shop. Vivian was widowed 2 years ago, when she 
moved with her two children—a 10-year old daughter and a 7-year old boy—from her husband’s family home to 
her father’s family house.  
 
Vivian says that her profit from the cloth business ranges between 300-700K per day, or 10 million cedis per 
month on average. 
 
     Business History 
Vivian started out as a small vegetable vendor selling yam and cassava. When she got married, she joined her 
mother-in-law who was running a cloth business in Makola market. After 2 years of working with her, she 
decided to establish her own business. She rented a shop in the market, paid 6 years rent in advance—10 
million cedis—and invested her savings to stock up her shop. When time came to renew her lease, her landlord 
doubled the rent, so she moved to another shop where the rent was the same as the previous shop. Here too, 
she paid 6 years rent in advance (10 million cedis) from her savings. The shop is barely 3 ft wide. 
 
     Perceptions of Savings and Loans Programs  

Vivian, in her shop When she started this cloth business, Vivian had a susu account where she would save money and reinvest 
into the shop at the end of each month. It was 3 years ago that she opened an account with HFC. Her first 
deposit was 20K cedis. “The opening of my account with HFC was very timely,” she says, “because when the 
business started to grow, I needed capital to invest in additional orders, which I didn’t have. Through the loan 
facility offered by HFC, I was able to get 40 million cedis [Principle: 40 million cedis; Loan period: 12 months; 
Monthly payment: 4.4 million cedis] which allowed me to take more orders. I now want a bigger shop, so I can 
include more profitable items like school uniforms, lace, and a greater range of fabric; right now, it is only lining 
material. That I will do with my next loan, once I am done paying this one off next month.” She estimates the net 
worth of her stock to be 100 million cedis today.  
 
Commenting on the scheme, she says, “It’s difficult for us to leave the shop and go to the bank. Besides, people 
like me don’t know how to access formal banks; their procedures are too complicated. So, in that regard, this 
type of savings scheme works really well. And they are good, these HFC women…everyday they come here 
and collect our savings. Had it not been for my savings account—where I was able to accumulate some 30 
million cedis over two years—I would have been unable to pay the rent advance for this shop.” 
 
Vivian has never defaulted on her loan payments. In addition to her loan payment, she contributes 300-500K 
cedis everyday. Her current balance in the savings account is 72 million cedis. This is an impressive record by 
any standards: starting from 20K in 2003, to 30 million in 2005, to 72 million in 2006. Vivian attributes her 



 

 

success largely to the savings and loan program (and “God”): “They help us manage our money better. They 
advise us on how to invest, where to invest, etc. And I trust them. That’s how I have been able to grow.” 
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    Housing 
Vivian and her children now live with her mother and her six younger siblings in one room of a 9-room family 
house. She pays no rent but contributes her share of utility bills. The compound has two WCs.  “It would be nice 
to build myself a home, but that is not a priority right now. Atleast I have a roof to cover my head. What I need to 
do is expand my business, and make a living,” says Vivian. 
 
 

Vivian’s shop, barely 3 feet wide… 
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Akua Konadu 
 

Business owner (tableware—pots and pans), Makola Market 
Age: 60 years 
 
Akua lives with her husband and 6 daughters (2 adopted). The husband is unemployed. The eldest daughter, 
aged 34, is formally employed. The second, 30 years old, is a part-time teacher, but also pursuing her graduate 
program in the university. The third, 24, completed college this year, and is looking for a job. Her youngest, 18 
years old is just starting university. The two adopted girls—22 and 13—attend school. Akua says she spends 
some 3.2 million cedis annually for the child en’s education (tuition and boarding).  
 
“On a good day, my revenue goes up to 3-4 million cedis; on a bad day, it can be as low as 500K. August 
onwards is a good time,” says Akua. On average, her daily profit is about 200K per day, amounting to a monthly 
income of about 5000K cedis. 
 
     Business History 
Like many of the other market women around, Akua started out small. She would buy pots and pans from out of 
town, carry them on her head and sell to other market women. “When travelling became difficult, I rented a stall 
and set up a retail business. That was 8 yea
She pays another 75K per month as rent 
some 8 million cedis.  
 
     Perceptions of Savings and Loan
Akua heard about the HFC savings schem
large business) and opened a savings acc
savings account are between 50K and 100K
of 5 million cedis last year to buy additiona
planning to take another loan, she said, “It’s
need when the market picks up, I will decide
 
Akua says she likes the HFC scheme beca
interest on the savings without any deductio
 
    Housing 
With her savings, she has bought a piece o
toilet and bath. Her assessment of the sale
buying another piece of land to build anoth
taking a loan, if she is eligible.  

Top: Akua, in front of her stall 

 

 

r

H
F

C
 M

a
rk

e
t 

W
o

m
e

n
’s

 S
c

h
e

m
e

 1

African Union for Housing Finance 
 

rs ago. I have now expanded my business to include another shop.” 
for the other shop. She estimates the net worth of her stock to be 

s Programs  
e from her friend (also a dealer in pots and pans, who has a much 
ount some 8years ago. Her current daily contributions towards the 
 cedis, and her account balance is 12 million cedis. She took a loan 

l stock, which she has recently finished repaying. Asked if she was 
 difficult to say… right now, the market is low. Depending on what I 
 whether to withdraw money from my savings or take a loan.” 

use “it has savings and loans combined in one place. Plus we get 
n or fee, as in the case of susu.” 

f land, and has been incrementally building a 4-room house with a 
 price of that house today is about 200 million. She is planning on 
er house for her children, for which she says she might consider 

Below: HFC’s staff, doing their daily rounds, collecting money from the market 
women 
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Elizabeth Wiafe 
 

Shop Owner (steelware), Makola Market 
Age: 58 years 
 
Elizabeth and her husband have 8 children together. Of these, 2 (a son of 30 and a daughter of 28) live in 
London; the others live with her. These include 4 sons (ages 27, 20, 18, and 15 years) and 2 daughters (ages 
25 and 23), all of whom except the 23-year old daughter attend school/ university. The younger daughter, aged 
23, is currently unemployed, and has an infant baby boy. Her husband has an additional 3 sons and a daughter 
from his previous marriage, of whom the two younger boys live with them. Elizabeth’s mother also lives with 
them, making the total household count 11.  Elizabeth’s children overseas send her a remittance of about 500K 
cedis per month.  
 
She makes a profit of about 200K cedis per day from her shop, of which she spends half and saves half. In 
other words, he monthly income is roughly 5 million cedis. 
 
     Business History Elizabeth with her son who helps in the shop 
Elizabeth runs one of the two shops that her husband owns. She has been managing it for 20 years now. When 
she started, “the business was booming,” she says, “but not anymore. Too much of the capital and profits had to 
be diverted to the kids’ education, so very little was left to grow the business.” 
 
     Perceptions of Savings and Loans Programs  
Elizabeth contributes 100K cedis to her savings account every day. Her current savings with HFC is 2 million 
cedis. She estimates that her stock in the shop is worth some 30 million, and the shop itself worth 200 million 
cedis.  
 
Elizabeth says, “The main advantage of this savings program is that I don’t have to get out of the shop. The 
susu collectors con you for your money. HFC is creditworthy and trustworthy. I have opened accounts for all my 
children as well, and I have made several other friends and sisters join.” 
 
    Housing 
The family lives in a flat in a 5-story building in a planned area of the city. They are constructing another house, 
which has cost them roughly 60 million cedis so far. Elizabeth says her friend introduced Elizabeth to the HFC 
savings scheme, and she was mainly interested in their home loan, but her husband did not agree to it. So she 
has only used the HFC account to accumulate her savings so far, although she is still hoping to persuade her 
husband to apply for a home completion loan of about 50 million cedis.   
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Shopowner (footwear wholesale—plastic/rub er slippers), Makola Market 

Issah Alhaji 
 

 
 

Age: 50 years 
 
Issah lives with his two wives and 4 childr n (two sons and 15-years old, and one daughter of 12 from the first 
wife; a 4-year old son from the second wi ). His revenue from the slippers business is about 2.5 million cedis 
per day, the profit roughly ranging between 300-350K cedis (an average monthly income of about 8000K cedis).  
 
     Business History 
Issah started out his business with a few p irs of slippers bought on credit; he would carry them on a basket on 
his head, sell them over 3-7 days, and th n repay the supplier from the sales revenue. “If suppliers trust you, 
they give you a good and regular supply o stock,” says Issah. “Once I established some credibility with them, I 
set up a small stall – a table-top with an umbrella – with a larger range of slippers. I did that for 10 years, 
expanding the business slowly. It was only last year that I saved enough to be able to rent a proper shop, and 
move.” Issah is occupying the shop on a “1 -year goodwill” for which he paid 50 million cedis. He estimates the 
value of his stock today to be some 100 m ion cedis.  
 
     Perceptions of Savings and Loa s Programs  
Issah first heard about the HFC savings p
daily activities in the market. “They came 
The greatest advantage of this type of pr
shop, there are no queues, and no problem
 
Issah contributes 100-300K daily towards h
has not taken any loan so far; he prefers to
 
    Housing 
“It was through the profit from the busin
incrementally. We built one room there f
incrementally over 10 years. It now has 2 
the other has 6 rooms. The house is built 
to do that.” He estimates that the house is 

Top: Issah, in his shop 
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rogram on the radio, and saw HFC-uniformed staff engaged in their 
and talked to me several times before I decided to sign up,” he says. 
ogram is the convenience associated with it: we can bank from the 
 accessing the deposited money.” 

is savings account in HFC. His current balance is 3 million cedis. He 
 save, and withdraw for reinvestment as needed.  

ess that I was able to buy a piece of land, and build my house 
irst, and moved, and then slowly built the remainder of the house 
separate units for his two wives, and a toilet. One unit has 3 rooms, 
per the building standards, but the land is not yet registered – I need 
worth some 500 million cedis today.   

Below: “Table-top” stalls downstairs from Isaah’s shop. This is also what he had 
for many years before renting the current shop last year. 
 



 

 

Joyce Finch 
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wker (scarves), Makola Market 
Age: 37 years 
 
Joyce lives with her husband and 3 children—three girls 9, 6 and 2 years old respectively—in her sister’s house. 
Her husband is a pastor, and “earns very little”, she says. Joyce has a daily revenue of about 1.5 million cedis, 
of which her profit is about 300-350K (an average of 8 million cedis profit per month). 
 
     Business History 
Joyce started the hawking business 8 years ago, selling basic provisions (canned milk, sugar, etc.) on a table 
top. “I did that for nearly 6 years. But the stock did not move fast enough, and one of my friends advised me to 
experiment with scarves. I noticed they sold much faster than provisions, so I switched to scarves 2 years ago. 
It was then that I asked a shop owner, who attends the same church as I do, if I could set up my stall in front of 
his shop, and he granted me permission. The scarf business is much better, more profitable. On a good day, my 
revenue is 1.5 million. People buy from me wholesale, and sell retail. My sister is my supplier: she travels out to 
buy them, and sells to me.” She stores some of her stock in her sister’s house across the street, and the rest in 
the shop in front of which she sits. She estimates the value of her stock to be 25 million today.  

Top: Joyce Finch, a hawker 
Below: Joyce, in front of herstand on the street front 

 
     Perceptions of Savings and Loans Programs  
Joyce was with Prudential Bank earlier, but was unable to manage her account properly, since the cash flow 
was slow. She attended a workshop hosted by HFC less than a year ago, and decided to sign up. “A whole 
street of hawkers joined at that time,” she says. She contributes about 100K daily towards her savings, and has 
already managed to save some 3.2 million in her account. “There are several advantages in this scheme,” she 
says. “One, they come to us everyday to collect the money, which makes it much easier to save. Other savings 
programs are restrictive in that sense. Two, we have a good relationship with their staff. They advise us, and 
even on days we find it difficult to contribute, they sit with us and talk to us till we agree to contribute just 
something – even a very small amount – just to be able to build up our credit records. They make it possible, 
and in such a pleasant and nice way. We trust them.” 
 
Joyce is interested in a loan, when she is eligible, to expand her business. “I want to rent a shop,” she says, 
“because with this open stall, business is dependent on the weather -- one has to pack up when it rains, and 
also, it gets really hot sometimes. Maybe next year, I will try to rent a shop.” 
 
    Housing 
Joyce lives a 30-60 minute (depending on traffic) bus-ride from the market. Her family has been living in her 
sister’s house for 9 years now. They occupy 2 out of the 6 rooms in the house. The compound has a toilet and 
bath. They pay no rent.  She says she will try to get a second loan sometime in the future – after she has 
expanded her business with the first loan – to buy land and build a house. 
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Shopowner (groceries), Agbogbloshie Market 

Teresa Okantey 
 

Age: 60 years 
 
Teresa lives with her husband and two children, one of whom helps in the shop, and the other attends school. 
Her husband works for government (Dept of National Lotteries).  
 
     Business History 
Teresa started her business in 1995, selling food stuff on a table top. She did that for a year, and then slowly 
expanded, using her savings to reinvest into the shop. She now rents a large shop, and has 4 employees. 
 
     Perceptions of Savings and Loans Programs  
She started saving money with a susu account and another account in Citi Savings and Loans (located in the 
market) when she just started her business. She was introduced to the HFC scheme much later, through a 
friend, and herself approached the bank in 2004 to extend its services to this market. “I brought them here,” she 
proudly says. She has been able to accumulate savings of 50 million cedis with HFC so far. She likes the HFC 
scheme because “they collect daily,” she says, “which makes saving easier.” She also continues to maintain her 
account with Citi Savings and Loans, where she has savings of some 62 million at present. “This is a formal 
bank where one has to physically go to the office to make deposits and withdrawals, but the office is located 
very close by, so it’s not that inconvenient. Besides, I prefer to keep my money spread out in different places, 
incase one collapses.”  

Top: Teresa in her store 
Below: Another view of the shop 

 
She took a loan of 100 million cedis from HFC a few years ago to expand her business, which she has finished 
repaying.  
 
    Housing 
In 1981, she won a lottery, which helped them buy a piece of land and build a house. Their house is in a 
planned area of the city, and connected with water and electricity. She, however, is interested in a loan for a 
new house, but says “the interest rates are too high.” 
 



 

 

Gladis Appiah 
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wker (provisions), Agbogbloshie Market 
Age: 29 years 
 
Gladis lives with her husband and four children (3 from his first marriage – a 9-year old son, and two twin 
daughters aged 5 years; and 1 from her first marriage – a 9 year old son). The husband works as a salesman in 
an electronics shop in the same market. Galdis now has a daily revenue of some 1 million cedis, with a profit of 
150-200K (an average of 2 million cedis per month). 
 
     Business History 
Gladis started out as a hawker in Kanishi selling tomatoes from a small stall. She did not have a regular spot, 
and would have to find a place to sit each day. “This was until the AMA threw us out,” she says, “which is when I 
came here to this market—it’s a big market and moves fast—and through a friend, got permission to sit in front 
of someone’s shop. From there, I moved here, in front of my aunt’s shop.” Over the years, she realized that the 
tomato business was only profitable during the season. Using her savings, she expanded her business to trade 
in provisions (cans, spices, etc.) and got herself a table-top. “When the tomatoes are expensive, I grow and sell 
tomatoes, and put away my profits in the savings account. At other times, I sell a range of spices and provisions 
which keep me going.” She reckons her stock today is worth some 5-7 million cedis. 

Top: Gladis Appiah sells provisions on a “table-top” in the market 
 Below: Gladis in front of her stall  

     Perceptions of Savings and Loans Programs  
Gladis opened her account with HFC in 2003 on a friend’s suggestion. Her first deposit when opening the 
account was 5K cedis. She now contributes 15-30K cedis daily towards her savings account in HFC, and has 
got a balance of 1.4 million cedis. She is not a member of any other savings group or association. “Previously I 
did not have any savings to put away anyway. Now I do, and I use the HFC scheme because it works for me.” 
 
She has not taken any loan yet, but is exploring the possibility of borrowing some 5 million to expand her 
business. When asked about her interest in a home loan, she responded, “Not just yet. I would much rather 
improve the business, and finance the house through that.” 
 
    Housing 
The family has been living in Awushi for 2 years now, in the husband’s family house, 1.5 hours by bus from the 
market. They occupy one out of the nine rooms in the house (each room is occupied by one household). The 
compound has a toilet, shared by all the residents. The electricity bill is shared, and water is bought from a 
neighbour (@250 cedis/bucket). 
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Shopowner (slippers, jewellery), Agbogbloshie Market 

Betsy Owusu 
 

Age: 40 years 
 
Betsy is a secondary school graduate, who lives with her husband and 5 children (3 sons aged 22, 14, and 7 
years, and 3 daughters aged 18 and14). All attend school/ university. Her husband is a business man dealing in 
iron rods. Betsy estimates her daily revenue from the business to be about 2 million cedis, with a profit of 
roughly 250K (an average of about 6250K cedis per month). 
 
     Business History 
Betsy started out as a supplier/ dealer in artificial jewellery during her spare time as a housewife. When the 
business began to pick up, she decided to use her profits to open a slipper shop in this market. She rented a 
shop, paying 6 years in rent upfront amounting to 9 million cedis. Having exhausted all her savings on the rent, 
she did not have any money to buy adequate stock for the slipper business. So she reverted back to her 
jewellery business for a year, saved some 2 million cedis, and bought stock for the new business. Today, 3 
years later, her stock is worth 15 million.  
 
     Perceptions of Savings and Loans Programs  
Betsy heard about the HFC savings scheme from a friend; they attended a workshop together. “I did not want to 
be part of this scheme initially, but I was cautiously interested. When their staff came to the neighbourhood, I 
would ask questions. They finally convinced me that it would be of benefit to me. So, last year, finally, I opened 
an account.” Her first deposit was 300K cedis. She now contributes 120K daily. In just 15 months, she has 
managed to increase her savings balance to 9.3 million. She also holds another account in Commercial Bank, 
with a balance of 6 million. “I didn’t consolidate the savings in the two accounts because it works better for me 
this way. I use the one each for the two businesses: slippers and jewellery. It helps me manage and assess the 
profitability of the two more easily.” Betsy’s husband has his own savings account in Merchant Bank. 

Top: Betsy Owusu, a trader in slippers and jewellery 
 Below: Betsy in her shop 

 
She took a loan of 15 million from HFC last month. Of that, she has put away 7 million into her savings until she 
builds up enough profit to pay back the interest. The remaining 8 million she spent on restocking the goods in 
the shop. She pays 82.5K cedis everyday towards the loan (automatically deducted from her account at the end 
of the month). Upon repayment of this loan, she plans to take another to buy a vehicle (truck) for her business. 
“HFC works better for me because they come to me. If they didn’t, I wouldn’t be able to do the transactions 
because I cannot leave the shop.” 
 
    Housing 
The family lives in Legon in a 2 bedroom house with a kitchen and bath/ WC. They built it themselves 
incrementally over 3 years, using their savings. They got a 99-year lease for the land in a “planned” area, with 
proper water supply and electricity.  




